
Code of Conduct
As a student/non-employee of Southern Ohio Medical Center (SOMC), I acknowledge that specific 
behavior standards, as outlined in the Code of Conduct booklet, were developed for all SOMC employees. 
Therefore, I agree that I will try to practice these specific behaviors on a daily basis while at SOMC.

This is a limited letter of understanding about the SOMC approach to abiding by SOMC’s Standards 
of Behavior and is not a contract or a modification of the terms of access to the facility.

As a non-employee/student at SOMC, I will…

 » Arrive promptly.

 » Accurately represent my position and role.

 » Appreciate the limits of my role as an observer by 
not engaging in activities like, but not limited to, 
diagnosing diseases, administering medications, 
performing surgical procedures, suturing, 
providing medical advice or other tasks generally 
reserved for the trained health professional.

 » Respect patient’s rights to refuse 
to have students present.

 » Treat all patients and staff with respect and dignity, 
regardless of age, gender, race, ethnicity, national 
origin, religion, disability, or sexual orientation.

 » Maintain strict confidentiality and 
privacy about patient information.

 » Ensure patient safety by remaining at home if I am ill.

 » Report concerns about patient 
safety to my supervisor.

 » Behave in an appropriate, professional, 
courteous manner at all times.

 » Not initiate or accept patients’ invitations to 
engage in social or social media relationships.

 » Be aware of and follow the guidelines 
of my sponsoring institution and of the 
setting in which I am a student.

 » Dress and act professionally.

 » Not abuse drugs or alcohol.

Organizational Ethics
As a non-employee/student of SOMC, I understand that I have an ethical responsibility to all customers 
I serve. I understand that I should comply with all laws, regulations, and codes that apply to SOMC. I 
am aware that SOMC promotes the prevention, detection, and resolution of any instances of conduct 
that do not conform to the laws, regulations, and codes that apply to our organization.

I am aware that if I know of any instance that does not conform to the laws, regulations, and codes that apply 
to SOMC, I should contact my supervisor, or I may contact Dean A. Wray, at extension 8540, without fear of 
retaliation. A confidential voice mail hotline is also available to report concerns at 356-RULE (7853).

I furthermore certify that information regarding SOMC’s compliance program to prevent and detect fraud, abuse, 
or waste within the federal health care programs, specifically provisions of the federal False Claims Act and 
similar Ohio laws related to the prohibition of false statements has been reviewed and made available to me.

Code of Conduct 
for Non-Employees



Dear Non-Employee, 

As a non-employee who is rotating in this health care setting and office practice, you have an ethical and 
legal duty to keep patient information confidential. Federal law known as the Health Insurance Portability 
and Accountability Act of 1996 (HIPAA) allows health care providers to use and disclose patient information 
for certain reasons, such as treatment, but at times it is necessary for the patient to agree to have his/her 
information used or disclosed. Health care providers also must consider who has access to the information 
and how much they need to see. Allowing a non-employee to observe an encounter between a provider 
and a patient requires patient authorization. Failure to maintain the confidentiality of patient information 
as required by HIPAA is considered a violation of the law and may have serious consequences.

 » Access patient information only under the 
direction and supervision of the health 
care provider you are shadowing. 

 » Share or discuss patient information only 
when necessary and only in locations 
where the confidentiality of that 
information can be maintained. 

 » Patient information should never be 
disclosed in any form of social media. 

 » Be familiar with and follow the health care system 
and provider’s policies on confidentiality and privacy. 

 » Should you have any questions or 
concerns, discuss them with the health 
care provider you are shadowing.

Non-Employee Agreement
I have received and reviewed all information that I was given about patient privacy and confidentiality.  I 
understand there are rules regarding the use and disclosure of patient protected healthcare information, and 
I agree to abide such rules and keep protected healthcare information confidential.  I understand there are 
both educational and legal punishments if I violate this policy.  I recognize that I may be immediately removed 
and excluded from this program, if I do not comply with this Confidentiality and Privacy Agreement.

Print Name

Signature         Date

Confidentiality and Privacy 
of Patient Information


